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Security in
residence
service

Round-the-clock certified
security service, with SIA licensed
resident officers.

Vigilance’s Security in Residence Service is a
comprehensive solution that integrates cutting-edge
security technologies, robust physical defences, 24-
hour managed surveillance, incident response, and
licensed security officers in occupation to ensure the
thorough protection of vacant properties.

Self employed licensed contractors live at the premises,
supplying real time professional occurrence reporting
to our location verified officer welfare platform. This
automated resource meets our NSI Gold certified
security compliance and welfare needs, and is
monitored around the clock by our experienced
management team.

Our 24-hours NSI Gold accredited operations

centre provides consistent security management

in support of the on site team. The operations team
constantly monitors our blended security technologies
and surveillance camera feeds around the clock,
communicating activations appropriately and ensuring
timely professional incident responses by both day
and night.

We ensure our clients provide the required safe and
habitable living environment to the security in residence
officers, with all welfare and amenities assured to the
necessary H&S standards.
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Protect what’s valuable

Features

- Ex-military organisation, largely
former British Army Gurkhas.

- Minimum two officer team in
residence as an alternative to
static guarding.

- Full welfare provisions supplied.

- Fully compliant to insurance
requirements.

- Fully integrated service blending

licensed security presence with
around the clock advanced
monitored security technologies
and physical deterrence
fundamentals.

Security Industry Authority
(SIA) licensed officers.

Significant cost savings achieved
against comparable guarding
services.

Approved to the ACS Security
Standard.
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