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This high quality, reliable live streaming video 
technology can be viewed anywhere, even in the most 
remote of locations. With the single press of a button – 
live GPS location, audio and video, is sent directly to our 
Alarm Receiving Centre (ARC) operators. This enables 
us to quickly assess and assist with decision making 
based on the real-time footage. All data is automatically 
recorded and stored in a fully certified evidence 
management system in the event of a review.

LCD Display

USB C Port

Record button

Red Alert button

Power button

LEDs

Introduction
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The Red Alert Nan has approximately 12hrs battery life depending 
on configuration settings and usage. It is good practice to charge the 
camera daily to ensure you don’t find yourself in a situation whereby 
the camera cannot be used due to no battery life.  There are 2 ways 
in which the camera can be charged:

Single dock chargers are available and can be connected to a USB 
C cable.  Whilst charging the right LED will be blue and when fully 
charged will turn green

The RedAlert Nano has a dedicated on & off button and a simply press 
and hold of this button will turn on and off the camera.  When powered 
on the LEDs and LCD display will be on.

Charging

Powering on & off

Hardware
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DISPLAY ICON DESCRIPTION

Battery levelWIFI indicator

Number of files 
uploading

Date & time

Storage

Resolution

Live 
streaming

File upload 
progress
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RECORDING FUNCTIONALITY
The recording functionality is used when you wish to record video footage of an incident but don’t require the 
ARC assistance.  Any recorded footage is stored within the customer portal for an initial 30 days unless flagged.  

To start the recording functionality:
• Double press the record button
• On the display in red text will be the time length of the recording
• Left LED will flash red

To stop the recording functionality:
• Double press the record button
• The red text on the display will disappear
• Left LED will revert to flashing green

Once a recording has been stopped if the Camera has a good GSM signal or  
is connected to WIFI it will upload the footage to the customer portal.
The following 2 icons will be shown on the display to indicate the upload  
of the video.
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RED ALERTS

The Red Alert function is a single button used in an emergency to open up two-way communication with 
the Orbis Alarm Receiving Centre (ARC). Red Alert activations are immediately responded to by Orbis 
operators experienced in handling emergency incidents who will assess the situation, locate the user 
and summon assistance. This service is available 24 hours a day, 7 days a week, 365 days a year 
including all Bank Holidays.

The ARC operators are trained and experienced in emergency situations, they will watch and listen in for a few 
minutes to gather all the facts and then follow the process for Red Alerts. Under normal circumstances 
the operatives will end a Red Alert call when either you confirm the danger has passed or that a 
colleague or the emergency services are on site with you and when Orbis are confident that you are in 
safe hands. 
Or, we may contact your organisation to confirm that it was a false alert or call you on your mobile 
(if applicable). 

Accidentally triggered a Red Alert?
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RED ALERTS CONTINUED...

To trigger a Red Alert, double press the Red Alert button. This will result in the LIVE icon appearing on the 
display and a live stream will be opened with the ARC.

How to cancel a Red Alert
To cancel the Red Alert double press the Red Alert button.  At this point, the LIVE icon will disappear and 
the live stream to the ARC will stop

For the Red Alert to be successful the camera must be connected to WIFI.

How to activate a Red Alert

 ‘All Red Alerts are dealt with as priority and are available to every operators 
station.  At the point this is dealt with, no other operative has the ability to 
deal with the activation in order to start filtering and dealing with the alarm in 
accordance with the standards and agreements in place.

How is a Red Alert Dealt with?
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EMERGENCY SERVICES
In order for the ARC operators to contact the emergency services we require the following:

1.	 Situation is serious enough to require the emergency services (e.g. physical assault, 
accident or injury or other scenario deemed serious by Orbis) 

2.	 Exact Location is confirmed

3.	 Incident’ can clearly be heard 

If any of the above cannot be confirmed the ARC operatives are unable to call the 
emergency services.  In this situation the operative will make contact with your agreed 
escalation protocol.

Emergency Contact

These are your work colleagues who we can call if you have made a Red Alert but we do not 
have enough information to make a decision about calling the emergency services. It is best 
practice to ensure your emergency contacts, or escalation contacts, are always available 
when you are at work. This means they should keep their mobile phone on at all times and 
answer our call. We would suggest each escalation contact stores our number into their 
mobile phone so they know we are calling, telephone number 01513 432 800.
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Address:

Orbis Protect
Riverview House
Dock Road South
Wirral
CH62 4SQ

Email: lwpsupport@orbisprotect.com

Tel: 0845 345 7800 (option 5)

CONTACT INFORMATION
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Our wholly owned Alarm Receiving Centre operates 
to BS5979 Cat II and BS8484 standards 24/7/365
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