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Introduction to Sentry

Your Lone Worker Management Portal

Sentry is your one stop shop for managing all aspects of your Orbis

Lone Worker solution. From managing compliance to maintaining and
updating lone worker user information; this easy-to-use portal gives

you the ability to self manage in real-time
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Logging into Sentry

To login to Sentry, you must first have the following: internet connection & user login details.
Website Address: https://sentry.orbisprotect.com

From here enter your username and password to Log in. If you require access setting up for Sentry, please
contact the Orbis support team on Ilwpsupport@orbisprotect.com. If you have forgotten your password
think click the ‘Forgot Password’ link and follow the onscreen instructions.

The home screen also displays a service level update and link which when clicked will show you if the
services are running as they should be.

It is also possible to login to Sentry using Single Sign On (SSO). If you wish to explore this possibility, then
please speak with your Orbis account manager

orbis.

Username *

& | demo

Password *

Login B® Continue With Microsoft

Forgot Password?

Service avallabilty Our services are up and running
g A m normally. Visit our page dedicated for
service availability
[ orbis.statushub.io




® The Dashboard

When you have successfully logged into Sentry

the first page you will be presented with is the
Dashboard. From the dashboard you will be able
to:

Navigate to other pages of the portal

All pages of Sentry are accessed using the menu on the left
hand side.

Overview of your lone worker data

A large area of the dashboard is used to show you a quick
overview of your lone worker data. The date range and
lone worker hierarchy can be adjusted using the selectable

Close Red Alert alarms

It is possible to close a Red Alert alarm via the dashboard page. To do this click on the Live Alarms tile towards
the top of the dashboard and complete a simple form.

2 Live Alarm(s) Emergency response team at Orbis is currently managing these alarms. Click here for more details. 6




Logout

For security and data protection reasons it is important that when you have finished using Sentry you

Events
Confirmed Events
Inactive Devices

Active Devices

Alarm Handling within 10 & 40
Seconds

No of devices in use
Last Known Location
Average Alarm Response Time
Most Active Users
Least Active Users

Users Home

Dashboard Key
number of signals received
number of Red Alert activations received
number of inactive devices
number of active devices
% of Red Alert activations answered within 10 & 40 seconds
Historical graph showing number of connections

Map showing last known location of users

Graph showing average response time for Red Alert activations

List of your most active Lone Workers

List of your least active Lone Workers

Number of RedAlert Home Safre Users who are safely home

logout. To do this simply click on the sign out button in the top right corner of the page.

Live Chat

Live chat is available on all pages within Sentry and can be accessed via the Live Chat link found
located in the bottom right-hand corner. Live chat is manned Monday to Friday 9am - 5pm and is
monitored by the lone worker support team. These feature can be used to chat to us about all lone
worker questions you may have.
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> Page Tour

On all pages of the Sentry portal there are interactive tutorials
called Page Tours. To begin the Page Tour, click on the Page
Tour button which is found in the top right of each page.

When selected you will be shown relevant a description of what
each area of the page is and does. You can navigate the Page Tour
by using the Skip, Back and Next buttons.

Cost Centre Contract Area Offices

| ORBIS DEMO . ‘ | Please select Contract Area . ‘ ‘ Please select Office

The hierarchy filters are used to determine what data is
visible in the reports below. Your login level will
determine whether you are able to select the Contract
Area and Offices.

Swp  —Back Next—

? PAGE TOUR




Live Lone Workers

On clicking the live lone worker menu option, you will be displayed with a grid showing all lone worker
connections you have visibility of with each grid displaying an individual lone worker connection. From
this screen you will be able to view such things as the lone worker mobile number and the date and time

of the last signal received.

[ View users on map

Showing 100 entries per page

Name:

User Status:
Contract Number:
Serial Number:
Telephone Number:
Type:

Date & Time:

EHE - EHRED

Last Signal:

Name:

User Status:
Contract Number:
Serial Number:
Telephone Number:
Type:

Date & Time:

EH B

alll Last Signal:

Filters ¥  SortBy: Name

Michael Farrell
Full time

ORBIS

232907
07385113468
RedAlert Pro

08 Aug 25 09:22:19

Position Report

View User Details and Events >>

STEVE BRENNAN ANDROID 14
Full time

ORBIS

159004

07900162308

RedAlert Pro

04 Aug 25 20:32:04

Logoff (OrbisApp)

View User Details and Events >>

Date ¥

SEHNCEE

SEEC EE®Ye

Name:

User Status:
Contract Number:
Serial Number:
Telephone Number:
Type:

Date & Time:

Last Signal:

Name:

User Status:
Contract Number:
Serial Number:
Telephone Number:
Type:

Date & Time:

Last Signal:

Sabah Zaulifgar
Full time

ORBIS

244662
07940031196
RedAlert Pro

08 Aug 25 07:55:41

Logoff (OrbisApp)

View User Details and Events >>

WARREN ORBIS RED id ANSWER &SPEAK
Full time

ORBIS

165564

003197046881020

RedAlert ID

01 Aug 25 13:57:40

Amber Alert Cancel

View User Details and Events >>

Name:
User Status:
Contract Number:

Serial Number:

Type:

3 Il G D

Date & Time:

all Last Signal:

Name:
User Status:
Contract Number:

Serial Number:

Type:

Date & Time:

i Il - L

aill Last Signal:

Telephone Number:

Telephone Number:

Denise Gamage
Full time
ORBIS

263514
07823640110
RedAlert Pro

07 Aug 25 1

Device Powered Off

View User Details and Events >>

June Smythe
Full time

‘ORBIS

251784
07350437176
RedAlert Pro

31 Jul 25 09:40:32

Device Powered Off

View User Details and Events >>

Above the grid are several buttons and filters which allow you to search on specific criteria.

Total Records: 85

10



Live Lone Workers

If you wish to view all lone workers on a single map, click the ‘View Users on Map’ button.

[0 Wiews users on Map

The map will automatically load at a level and location to capture all lone workers within your access level.
A lone worker will be represented on the map by a single red pin with the users initial. If the map displays
a level whereby multiple lone workers are in the same area then rather than overlay the map with lots

of red pins it will display a purple circle with the number of lone workers inside the cirle. If you zoomin on

this area the red pins will become visible. To view the location of a single lone worker simply click on the
relevant lone worker on the right-hand side.

11



Live Lone Workers

To focus on an individual lone worker, you can either click on the ‘View User Details and Events’ button which
is either found on the ‘Live Lone Workers' grid or from the ‘View User on Map’ screen.

View User Details and Events >>

When viewing a single lone worker there are several paremeter options and filters available. Depending

on what you choose will depend on the data displayed. For example, you can choose only to show events
(Signals) between 2 dates (by default it will automatically show you events for the past 24hrs). To amend
these dates simply enter the start date and the end date and press the ‘Apply’ button.

Date Range
07-08-2025 - 08-08-2025 Apply Reset

12



Live Lone Workers

Once you have set your chosen date parameters you are then
able to filter the event types. To do this press the ‘Filters’ option
above the events log. From here you will be able to select the
types of events you want to display in the events log. If you wish
to clear the filter press the ‘Clear All Filters'.

Once you are happy with your parameter and filter settings the
events log will display the data you have requested. Each event
will display the event type, the date and time of the event, the
location of the event and depending on the lone worker service
type, the battery life. On all events that have a location attached
you can select the event to display the location on the map.

Filters =

D Device Powered On D Position Report

I:] Red Alert D Red Alerr Cangel

|:] Amber Alert Start D Amber Alert Cancel

D Amber Cancel Cverdus D Wanusl Position

D Amber Alert Extend B Fall
D Man Down D Amber Alert Audio
D Device Powered Off B Sratus Report

l:l Amber Cancel O'Dus
(OrbisApp)

® Clear all fikers

13



Live Lone Workers

For Amber and Red Alert event types it is also possible to listen back to the audio generated when dialling
the Amber and Red Alert numbers. To do this, under the Amber and Red Alert events there is a ‘View
Details' link. Pressing this link will open a new screen whereby you can then click the ‘Listen to Audio’

button. From here you can both playback the recording and download the recording. A Red Alert Event will
also display a log of the activation.

Red Alert Audio
Michael Farrell
28 Jul 2025 14:06

TIME

28 Jul 2025 14:06:51
28 Jul 2025 14:06:51
28 Jul 2025 14:06:46
28 Jul 2025 14:06:46
28 Jul 2025 14:06:46
28 Jul 2025 14:06:44
28 Jul 2025 14:06:42
28 Jul 2025 14:06:42
28 Jul 2025 14:06:38

28 Jul 2025 14:06:35

@ Listen to Audio

DESCRIPTION

Operator closed (Opr)

Comment: 6. Lone worker

Qutcome : Successfully added report to queue

Action in progress: Action Completed

Comment: 2. Device / User Contacted

Action Started

Outcome : Reverse Channel Command action completed
Action in progress: Action Completed

Action Started

Cause Added - User Test (75)

OPR

DAM

DAM

DAM

DAM

DAM

DAM

DAM

DAM

DAM

DAM

@ A:1 Audio Recording

ACTION

co

co

co

co

co

co

co

Co

co

Co

Close

14



Manage Portal Users

Only users with higher level access will be able to access this area of Sentry. This area allows you to create
new user access to Sentry.

On clicking ‘Manage Portal Users' a list of currently setup users will be displayed. To add a new user to
Sentry click the ‘Add New’ button.

Cost Centre Contract Area Offices

ORBIS DEMO v Please select Contract Area v Please select Office hd 4+ Add New User

PORTAL USERS ADDED WILL BE AT THE ORBIS DEMO COST CENTRE LEVEL

TOTAL RECORDS: 3

Show 100 v | entries demd x

USER NAME FIRST NAME SURNAME EMAIL TELEPHONE USER STATUS ACCOUNT STATUS
demo3@orbisprotect.com 000000000 [ Active |
demo2@arbisprotect.com =3 =3
stevedemo [ Active | =3

From here you will be asked to enter some basic details to create the account. You will also have the ability
to choose what areas of the portal this user will have access to, and if they are able to ‘Read’ (only view
information), ‘Write’ (edit information), or both. Once you are happy click the ‘Save Changes’ button at the
bottom. If any errors are made these will be highlighted and you wll be asked to try again.

15



» Manage Portal Users

Accessibility Permissions

Live Lone Workers

Manage Portal Users

Manage Lone workers

User Activity Summary Report
Event Detail Summary

Alarm Activation Report

User Escalation Detail Summary
Amber Alert Utilisation
System Scheduled Reports
Auto Reporting

OTA

Broadcast Message

Global Escalations

User Guides

User Videos

Services

i

AN < N <. OO O RV <. M <. B < O < B < I < BN < ORI <.

O
0

000

Dashboard maps

App users report

Ability to play audio

Ability to access documents and files

Ability to close alarms

Ability to access courses

Enabled @

Enabled @

LILLR

ELearning

2FA

Exception Report

Homesafe Report

Leave Calendar

User Status

Account Status:

User Creation Time

2022-04-28 08:57:59

If you wish to edit an already setup user, simply click on the user from the ‘Manage Portal Users' table
and make the necessary changes. You will notice the password field is always hidden meaning that a new
password will need creating from the ‘Change Password'’ link if it is fogotten.

16



Manage Lone Worker

The ‘Manage Lone Workers' area of the portal allows you to self-manage and edit your lone worker user
details. On clicking the link, you will be displayed a list of all your lone worker users. Using the filters
above the table will allow you to focus on specific teams and departments.

Cost Centre Contract Area Offices

ORBIS DEMO - Please select Contract Area - Please select Office v

TOTAL RECORDS: 14

Y Filters @ Escalation Profiles ) steve brennan 5’
() parent COST CENTRE = CA NAME OFFICE NAME “ USERSTATUS CONTRACTNO.  S.R.NO.  HANDSET NO, IMEI TERTYPE  CC D
C] LWP Cost Centre  OREIS DEMO ORBIS SALES STAFF  STEVE BRENNAN DEMO DEVICES2  STEVE BRENNAN ANDROID 11 Demo Full time ORBIS 187795 07920504038 - RedAlert Pro

[0 weCostCentre ORBISDEMO  ORBISSALESSTAFF  STEVE BRENNAN DEMO DEVICES2  STEVE BRENNAN ANDROID 13 Full time ORBIS 222405 07385398050 - RedAlert Pro

(0 wecCostCentre  ORBIS DEMO STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN ANDROID 14 Ful time ORBIS 159004 07900162308 - RedAlert Pro

O LWP Cost Centre  ORBIS DEMO STEVE BRENNAN DEMO DEVICES 2 Steve Brennan Android 14 Full time ORBIS 215527 07388559626 - RedAlert Pro

O LWP Cost Centre  ORBIS DEMO ORBIS SALES STAFF  STEVE BRENNAN DEMO DEVICES 2 Steve Brennan EV12 Full time ORBIS 263708 003197046885762 867255078687391 RedAlert Fob Plus

D LWP Cost Centre  ORBIS DEMO STEVE BRENNAN DEMO DEVICES2  STEVE BRENNAN IPHONE 12 Full time ORBIS 156929 07775111413 - RedAlert Pro

C] LWP Cost Centre  ORBIS DEMO ORBIS SALES STAFF  STEVE BRENNAM DEMO DEVICES2  STEVE BRENNAN IPHONE 8 PLUS Full time. ORBIS 212521 07799690004 - RedAlert Pro

() LWP Cost Centre ORBIS SALES STAFF  STEVE BRENNAN DEMO DEVICES2  STEVE BRENNAN RED ALERT BWC Fuli time ORBIS 160824 dbsrvi.orbisprotect.com Red Alert BWC

[0  wwpCostCentre ORBIS SALES STAFF  STEVE BRENNAN DEMO DEVICES 2  STEVE BRENNAN RED ALERT FOB Full time ORBIS 202240  003197027727624  B67372059710553 RedAlert Fob

D LWP Cost Centre ~ ORBIS DEMO ORBIS SALES STAFF  STEVE BRENNAN DEMO DEVICES2  STEVE BRENNAN RED ALERT FOB Full time ORBIS 19325¢ 003197016066744 867856030478435 RedAlert Fob

[0 weCostCentre ORBISDEMO  ORBISSALESSTAFF  STEVE BRENNAN DEMO DEVICES2  STEVE BRENNAN RED ALERT ID Full time ORBIS " RedAlert ID

— T e e e . S i Shik S s miTr i

@ EXPORT AS XLS

17



Manage Lone Worker

To update the details associated with a lone worker connection click on the name. This will then display a
popup whereby you can update the name, notes, lone worker status and user escalations.

All changes that are made within Sentry are updated in realtime within the Orbis alarm handling
software.

Manage lone Worker Escalation List
User Escalations | + Add ‘
& Steve Brenna.
@
OF STEVE BRENNAN DEMO DEVICES 2 07900162308 \e .
Name . . .
S ———— It is also possible from this
N screen to view the global
e escalations that would also
ommissioned
- Update Priority be used for the specific lone
USER IS AN EMPLOYEE OF ORBIS PROTECT N . worker although these are
LONE WORKER PRODUCT MANAGER ' Global Escalations . .
MALE not editable from this
6ft
FCINGED HAID = & CA Global Escalation screen.
@
User Status & 08453457800
Full time

Save Changes

18



Manage Lone Worker

When updating user escalations there are the following 4 buttons against each escalation:

Used to lock and unlock an escalation. When locked this
L B means the escalation will not be deleted when using the
escalation profile functionality or the manage schedule
functionality

[©) Used to state when user escalations would be available in the event
of a Red Alert.

@ Used to view and edit contact information

i Used to delete a user escalation

To add a user escalation, click on the Add button and then complete the form before saving it.

| +Add |

The order in which escalations will be called are as you will see them on the screen. If you wish to change
the order, then simply drag and drop and press the Update Priority button when happy.

Update Priority



Manage Lone Worker

& Escalation Profiles

Using the Escalation Profile function this allows you to update multiple lone worker user escalations in one
go. To do this click on the Escalation Profile button and from the Escalation Profile tab click on the Add
profile button. From here you can then create the relevant user escalations associated with the profile.

Once you have created your profile you can then click on the Assign tab to be able to select the relevant
lone workers you wish to update. Once selected by choose the relevant profile from the filter and then click
on Assign Profile.

At this point all selected users will have their existing user escalations deleted and replaced with the

escalation details within the chosen profile. Any user escalations that had been locked will remain and not
be deleted.

Escalation Profiles  Assign

Dintie Add profile  Escalation List P
A
B pemo1 P - & John Smith
— & 01511547895 O @ 1

& Michelle Jones
. 07849884874 © @ @

20



Manage Lone Worker

For Red Alert Application users, you can view what configuration settings a lone worker has installed
along with giving you the ability to amend the configuration.

To do this there are 2 buttons which are only visible once you have selected at least one Red Alert user
from the lone worker grid.

App Config & Get App Config

Clicking on the Update App Setting button will allow you to send a new profile to the user(s). Simply
select the profile you wish to send to the user(s) and click the Send to Device button at the bottom of the
page. You will be informed if the update has been received by the device or not. Were multiple user
updates have been requested it will inform you of those where the update has been unsuccessful. New
profiles can be created under the OTA Settings menu option which is explained further in this guide.

Selecting the get configuration button will authorise Sentry to request the profile settings of the selected
users. A new table will be displayed showing the name of the profile currently installed on the user(s)
devices. Where the profile name is ‘Logged Off' this means Sentry has been unable to communicate with
the device. If you click on the name of the profile then a new screen will be displayed showing more in
depth information about the current profile settings

Selecting Home Safe will allow you to both view, edit and create a home Safe geofence. A Home Safe
geofence is an area you can create which when the RedAlert Pro Application enters or exits the location
then the application will recognise this and will update both the dashboard Home Safe tile and the Home
Safe report.

QA Homesafe

21



Manage Lone Worker

As you will have seen in the portal it is quite normal to split lone worker users into teams and
departments. If you need to move a lone worker from one team to another then this is done by
selecting the relevant lone workers, you wish to move via the tick boxes to the left of the table.

Once selected then click the Bulk Move button at which point you will be able to

. . Bulk Move
select the relevant Office you want to move the lone worker(s) into +
@ Bu Ik Move
You can Bulk move lone worker from the current office level te a different office level.
LONE WORKER
Lone Worker(s)
MOVE TO
Cost Centre Contract Area Offices
ORBIS DEMO v Please select Contract Area v Please select offices v
CANCEL SUBMIT

22



Manage Lone Worker

Within the Sentry portal it is possible to assign a status against a
lone worker. To do this for individual lone workers click on the
name and then select and save the relevant status.

It is also possible to bulk change multiple lone worker status's at
The same time. To do select the relevant lone workers by ticking
the boxes to the left of the table. After this select the Update User
Status button and select the relevant status before selecting
Submit.

This status will then be found throughout the Sentry portal.

Y Filters 4@ Escalation Profiles

187795

222405

212521

160824

202240

193259

O PARENT COST CENTRE  CA NAME OFFICE NAME “ USERSTATUS  CONTRACT NO.  S.R.NO.
O LWP Cost Centre  ORBIS DEMO ORBIS SALES STAFF  STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN ANDROID 11 Demo Full time ORBIS
D WP Cost Centre  ORBIS DEMO ORBIS SALES STAFF STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN ANDROID 13 Full time ORBIS
D LWP Cost Centre ORBIS DEMO STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN ANDROID 14 Part time ORBIS
D LWP Cost Centre  ORBIS DEMO ORBIS SALES STAFF STEVE BRENNAN DEMO DEVICES 2 Steve Brennan Android 14 Full time ORBIS
O LWP Cost Centre  ORBIS DEMO ORBIS SALES STAFF  STEVE BRENNAN DEMO DEVICES 2 Steve Brennan EV12 On secondment = ORBIS
O WP Cost Centre  ORBIS DEMO IS SALES STAFF  STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN IPHONE 12 Full time ORBIS
] LWP Cost Centre  ORBIS DEMO ORBIS SALES STAFF  STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN IPHONE 8 PLUS Full time ORBIS
D LWP Cost Centre  ORBIS DEMO ORBIS SALES STAFF STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN RED ALERT BWC Full time ORBIS
D LWP Cost Centre  ORBIS DEMO ORBIS SALES STAFF STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN RED ALERT FOB Maternity leave | OREIS
D LWP Cost Centre  ORBIS DEMO ORBIS SALES STAFF STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN RED ALERT FOB Full time ORBIS
G LWP Cost Centre ORBIS DEMO RBIS SALES STAFF STEVE BRENNAN DEMO DEVICES 2 STEVE BRENNAN RED ALERT ID Full time ORBIS

)

207378

Select

Full time

Part time

Long Term sick

Maternity leave
On secondment
Device lost

Spare Device

Full time

Save Changes

steve brennan

HANDSET NO. IMEI

07920504038

073853

07900162308

07388859626

003197046885782  867255078687391

07775111413

07799690004

01513432821

003197027727624 867372059710553

003197016086744 867858030478435

003197037441843  352592576580211

dbsrvl.orbisprotectcom

&
TRANSMITTER TYF
RedAlert Pro
RedAlert Pro
RedAlert Pro
RedAlert Pro
RedAlert Fob Piuj
RedAlert Pro
RedAlert Pro
Red Alert BWC
RedAlert Fob

RedAlert Fob



Global Escalation

Global escalations have been added to Sentry so that escalations can be setup and edited much quicker
than at an individual lone worker level.

Cost Centre Contract Area Offices

ORBIS DEMO v Please select Contract Area v Please select Office ¥ + ADD CONTACT

GLOBAL ESCALATION CONTACT LISTING FOR ORBIS DEMO COST CENTRE

© Global Escalation contacts are a type of escalation contact that are used for a
Group of lone workers within the linked account. Any escalation contacts listed
here will be contacted ¢

er unsuccessful attempts to contact a lone workers’
individual escalation contacts. You can manage an individual’s escalation list in
the Manage Lone Workers page

No escalation contacts found for this group

24



Manage Schedules

The Manage Schedule function within the Sentry portal is used to automate the updating of lone worker
user escalations. This function is used generally when user escalations change frequently.

Add Schedule List  Calendar
Actions Schedule Name Schedule Type Action Type Devices Start Date ~ Selected Days End Date Status ~
(o] Test 2 (3 Date Range ® Update Escalation Contact 14 08/08/2025 10:06 s M T w T F s 14/08/2025 23:59 ® Live

To create a schedule, click on the Add Schedule button and complete the presented form.

New Schedule

Date Range

Select Devices
e <7 This will result in user escalations being
s M T w T F s No d labl

automatically updated at your chosen

You can select multiple devices from

s s s o6 1 [s] s O [hme men T e schedule. Any locked user escalation will
schedule. .
o omom e e remain and not be replaced.
17 18 19 20 21 22 23
24 25 26 27 28 29 30 Escalation Contacts
2o s T — By selecting the calendar view it will
= display all your schedules on a calendar
17:00 .
o for visual purposes.
23:59
Update Escalation Contact v Schedule Name
0‘ :{:::: configure the schedule details
. Give this Schedule a rememberable name so that you can identify it later.
25



Global Escalations

Add Escalation Contact

0 Adding contact here will add it to the group and will be a global escalation contac

If you wish to add an escalation
that would be available for all
lone workers within your hierachy Name
then you are best adding them at
the ‘Global Escalation’ level. The
advantage to this is that you only
need to add/edit the escalation once
for the change to be made for all lone
workers. Depending on your level of

access will depend on what level you

can create a global escalation. To fdriting 21
create the global escalation first of all
select the link account option. From
here you will be able to select where

© Drag and drop the contact numbers in position to set the priority of the contact

you wish to add the escalation. Once
you have chosen the link account 58 Phone Number:
select the ‘Add Contact’ button. From

here you will be able to add the details

. x Work Number:
of the escalation.

Escalations added at a user
level will take priority over

3% Mohile Number:

escalations added at a Global
level.



OTA Settings

As previously discussed in this user guide it is possible to update user profiles for Red Alert Application
users.

If you which to create a new user profile then this is found under the OTA Settings menu option.
From here there are several configurable application settings which can be used to create and save

a profile. Once this profile has been created it can then be used in the Update App Settings screen
as previously discussed.

- 3
Select Settings Available | sreve Brennan Android Temalate = OR Create New Profile
Red Alert App

O 1lin Mary Do Tirsr

{Caning Soant

@ Trigger 505 € o el B o O day Man Down Timer
AhiEaselable 1105 eioes -
-"r-“'~;f-'\'\-\' R PR TO ARG AR YT 1)
= - . - {80 win arnber Tirner i Heour IHin
3 adbow Usersto sccess Settings. @ ) Accessallowed
[ Create £ Upcate and Delee Restricued @ Max Amber Tirer o Howr
Eacalations
B 55 signalling @i an ¥ GRS Pusitioning Criteria
@ Fingerpeint Lock off 2 fdion Update Frequency

5 Refresh Rae

Brabie To brrnodc Sap i L)

2]
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> OTA Settings

The following are all configurable OTA settings which can be used to create a user profile:

Trigger SOS

Create / Update and Delete
Escalations

Min Man Down Timer
Max Man Down Timer
Min Amber Timer
Max Amber Timer
GPS Positioning Criteria
GPS Position Update Frequency
Allow Users to Access Settings
SMS Signalling
Fingerprint Lock
Amber Timer Pre-Alerts

Co-ordinate refresh rate

OTA Settings

Turning this option on or off will turn on or off the ability to trigger a Red Alert via the on/off button. You

are also able to set the sensitivity of this function from Low to High
If enabled, then users of the Red Alert Professional application will be able to update and edit their user
escalations. If disabled, then they will only be able to view them.

This option allows you to set the minimum length of time a Man Down Timer can be set to
This option allows you to set the maximum length of time a Man Down Timer can be set to
This option allows you to set the minimum length of time an Amber Timer can be set to
This option allows you to set the maximum length of time an Amber Timer can be set too

This option allows you to choose when GPS locations are communication
This option is only configurable when you have set the GPS Positioning Update Frequency to all signals
and timer

This option allows you to enable access to the settings screen within the app. Even if enabled these
settings are only visible but not editable by the lone worker

This option allows you to turn on SMS communication as a backup in the event the device has no data
signal

This option when enabled only allows the use of the application if a successfully fingerprint scan is
recorded

This feature allows you to bespoke at what time remaining during an Amber Timer will the Red
Alert Professional application notify the user their Amber Timer is due to expire.

This in seconds is the time in which the application will look for a new GPS Location




Broadcast Messaging

The broadcast messaging menu option allows you to create, send and read broadcast messages to Red
Alert Application users.

From this screen you can select which user(s) you wish to send a message to before creating and sending
the message.

You are also able to view sent messaging and the status against each.

Select Based on Criteria Sent Messages

© To send a message, please select the user(s):

Cost Centre Contract Area Offices
ORBIS DEMO v. Please select Contract Area v Please select Office

Show 10 v |entries Search users Search No user(s) selected

O NAME TYPE Selected Users

S

O

O

O

O

O

_J

(]

0

O Timm:

Showing 1 to 10 of 31 entries

Send Messages e 29



Broadcast Messaging

From within in the broadcast message option, it is also possible to send messages based on criteria.

To do this select the ‘Select Based on Criteria’ tab. From here you can choose the relevant criteria option
to select users before you send your broadcast message.

Select Users Select Based on Criteria Sent Messages

O To send a message, please select the user(s):

Cost Centre Contract Area Offices Date Range
ORBIS DEMO v Please select Contract Area v Please select office ¥ 08/07/2025 - 08/08/2025
Most Active Selected Users
Select most active users >
-~
Select Least active users

Send Messages
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Storage

The storage area of Sentry is where you can store documents private to your organisation.

These documents can be in PDF or Microsoft Office format and once uploaded (by Orbis) can be
viewed and downloaded.

L Name Madified

b [ SteveTast
L oa B 1501352106 fiesample 1 MB doc e 5L
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Alarn_AcTivati Rep & TEOTRRAD. PO P 7
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m datadictionacy- 1541 FT4L0 pf TOVDES 2020 13:57

120E/2020 0754

r B — CIRE SN 3
ma, testing-1501747337 pdf VD& 2020 13:56
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2 Reports

User Activity Summary Report

This report is used to display when a user has created an event. When a lone worker manually sets up

and Amber Alert or triggers a Red Alert then this will be recorded in this report. This report can be useful
to determine if a user has been using the lone worker service as they should have been. To run the report
select the relevant date parameters at the top and press the ‘Apply’ button.

Exception Report

This report is used to report upon lone workers which have not actioned a specific signal type. To run the
report, select the relevant date parameters and signal type and press the Generate button.

Office Exception Report

Like the Exception Report but this reports on all lone workers within an office and not individuals.

Shift Report

Used in conjunction with the Red Alert Pro application and the shift function within it. This report will
display how many hours, minutes and seconds a lone worker has recorded through the app they have
been on shift.

Event Details Summary Report

This report is used to display all events for an individual. It will also display where possible GPS location

information. To run the report, select the relevant date parameters at the top and press the
‘Apply’ button.
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2 Reports

Alarm Activation Report

This report allows you to view Red Alert activations and what happened during the handling of the
event. To run the report, select the relevant date parameters at the top and press the ‘Apply’
button.

User Escalation Detail Summary

This report will display a list of lone workers and their escalation details.
To run the report, select the relevant Date parameters at the top and press the ‘Apply’ button.

Amber Alert Utilisation

This report can be used to monitor how much Amber Alert functionality is used for each Lone Worker.
The report is set out in a calendar style format with data based per day.
Usage Report

The usage report will list all lone workers and show how many hours, minutes and seconds a dedicated
device has been turned on, or an application has been logged into on any given day of the week.

Mileage Report

The mileage report is used in conjunction with the Pro application and is a report detailing journeys
travelled.

Home Safe Report

This report is used in conjunction with the RedAlert Pro application Home Safe functionality. This report
will display when lone workers are within their Home Safe geofence or not.
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? Reports

App Users Report

This report will list all Red Alert Professional / Welfare users and will include information such as
what version of the application is installed and on what model of handset.

Auto Reporting

Auto reporting is where you can arrange for Sentry reports to be automatically emailed to you on a
daily, weekly, bi-weekly or monthly.

System Scheduled Reports

This area of the portal is a repository whereby reports generated by the system can be automatically

stored. The types of reports are vast, and you should speak with your account manager to discuss.
Bespoke reports can be created if required.
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Courses

From this area of Sentry, you can setup lone workers with access to a training course on the lone
worker service they use. To do this Click on the Manage Trainees against the relevant course.

SENTRIKEY ACCESS P... RED ALERT IDENTISA...

Manage Trainees Manage Trainees
) PT .
View completion report View completion report

From the Manage Trainees screen you can view
a description of the course as well as view who
is currently assigned to view this cause.

To add a new trainee simply click on then
Assign new trainee button.

RED ALERT WELFARE ...

Manage Trainees
View completion report

J) Search

SENTRIKEY ACCESS S...

Manage Trainees
View completion report

Manage Trainees

staging CC user

@ Steven Brennan

+ Assign new trainee

o ®

o =

| Previous - Mt |

35



Courses

Next fill in the trainee user form including
which hierarchy office this user would come
under. This is important as this will allow
other managers to view course information
for this trainee dependent on their hierarchy
access.

At this point, the trainee will receive an email
containing their username and password to
access the course. Trainees should login to
the course by opening the following webpage:

http://elearning.orbisprotect.com/ This web

page can also be access by clicking on the
Trainee Login menu option within Sentry.

To view a trainees login details or to delete
a trainee then click on the remove or view
button against the relevant trainee:

It is also possible to view what trainees

have completed which courses. To do
this select the View Completion Report

option against the relevant course.
You will then be displayed with a list
of trainees and course topics which is
exportable to PDF or excel.

Cost Centra Contract Area Offices

|
ORBISDEMO = Please selec.. » Pleass sele.. =

First Mame =

Last Name =

Ermail

Password®

&

{RAusE be @ chae wath af heesl § Uppercase ehor, T fawercase cher, 1 dight, 1 pap-alpiomumerk
charecternts) such os o5 * -, or )

Confirm Password*

Contact Number

Save
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Trainee Login

orbis.

! Username

‘ Password

Lost password?

Cookies notice

The Trainee Login menu option is a simple link to the site trainees should use to login to complete the

course. The trainee login screen is a different login screen to the Sentry manager login screen
http://elearning.orbisprotect.com/

The username and password created for the trainee should be used to access this site
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Resources

There are 3 options available under the resources section of Sentry:

User Guides

On selecting the User guides option, you will be able to view and download the details
lone worker service user guides.

User Video

On selecting the User Video option, you will gain access to the professionallyproduced
Orbis lone worker training videos.
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Services

The services menu option will display a breakdown of all service areas for the lone worker service and will
inform you if each elements is running as it should be.

From this screen you will be able to also view previous days, weeks and months either by scrolling using
the previous weeks option or by selecting a specific date from the calendar tool.

Service is operating normally (@ Performance issues @) Service distuption

02-08-2025 to 08-08-2025 : ¢ Next Wee PrevWeek ¥
SERVICE NAME Today Aug 7th Aug 6th Aug 5th Aug 4th Aug 3rd Aug 2nd

Lone Worker Services

Alarm Handling Systems (Lone Worker / Intruder / CCTV)
Lone Worker Portal

Telephone System

eLearning Portal

Customer Services Ticketing Portal

Email

If there has been and performance issue or service disruption, then there will be a description explaining
what it was and the time taken to resolve it.
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My Account

The My Account button can be found in the top right of the screen throughout Sentry and when selected

will present you with a new screen with 5 tabs.

General
Used to update the username used to login to Sentry and your name.

Email
Used to update your email address associated with your Sentry login.

Security

Used to update the password you use to login to Sentry.

Two Factor Authentication

Used to add an additional layer of security to the login process. When enabled, as well
as using a username and password you will receive an SMS containing a 4 digiti number
which will also be required.

Contact Directory

Used to record key contacts and persons associated with your lone worker contract
with Orbis.
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Contact Information

Address:

Orbis Protect

Riverview House
Dock Road South
Wirral

CH62 45Q

Email: lwpsupport@orbisprotect.com

Information Storage, Transfer, Retention, and Deletion

Personally identifiable information within our system is stored using industry-standard encryption techniques to protect it from unauthorized access.
Data transfers are conducted using secure protocols, such as HTTPS, to maintain the confidentiality and integrity of information during transit. We

retain data according to the defined retention periods specified in our data retention policies. When data is no longer required, it is securely deleted
using industry-best practices.

Lone Worker privacy policy: https://redalert.orbisprotect.com/android-hs2-privacy/
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