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Job Title Pest Control 
Technician 

Reference Issue Date Issue Number 
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About Orbis 

At Orbis we understand that no two customers are the same – there’s no one-size-fits-all approach to protecting your 

property, people and assets. 

Our experts are trusted to protect what’s valuable in everything from commercial property to social housing and 

construction. Nationwide and international capability, delivered with local intelligence. 

The ambition is to set the standard and pioneer a better way: being ahead of the game with innovative, technology-

enabled solutions while still being people-focused. Being trusted to deliver time and time again and providing an 

exceptional customer experience. 

Purpose of the role 

Responsibility for all pest control works, including all pest control equipment, safe transportation and use of pest control 

materials as well as preparing and submitting detailed pest control reports. 

Reporting and management structure 

 Reports to: Area Manager 

 Key Interfaces: No supervisory responsibility for any other staff. 

Key Result Areas 

To work individually or as part of a team to respond to infestations at customer properties, which include domestic 

dwellings and commercial premises.  The candidate selected will be required to carry out surveys for premises with pest 

control problems and to control and eradicate all Public Health Pest, including rats, mice, squirrels, cockroaches, bed bugs, 

wasps, as well as types of wildlife such as seagulls.  

 To ensure all services are delivered to meet company specification and company regulations. 

 To ensure that all pest control tasks are completed safely in line with pest control rules and regulations. 

 To ensure that all pest control paperwork is completed to meet company specification as per agreed SLA requirements. 

 To identify extra pest control opportunities when carrying out the first stage treatment and quote accordingly. 

 To ensure all company and customer Health and Safety systems, procedures and policies are adhered to at all times. 
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Job responsibilities 

Primary 

 Demonstrate an excellent customer service focus when dealing with clients, other members of staff and members of the 

public  

 Provide representation of the Company by maintaining contact with customers and promoting the Company’s products 

and services. To liaise with customers and ensure their continual satisfaction in line with individual contractual 

agreements and SLA’s. To be available to attend weekly/monthly progress meetings with customers as required.  

 Inform all relevant persons of the associated dangers that may arise during the treatment process and any relevant 

procedures to be followed in case of an emergency. 

 To control, remove and arrange for the safe disposal of all poisonous substances. 

 To estimate and be responsible for the preparing quotations for extra treatment works, in line with company guidelines  

 Maintain accurate records of visits made, quantities and description of treatments, including baits used, time taken on 

site.  

 To abide by and promote H&S promote H&S procedures at all times, in the depot, whilst on any site and at client 

premises.  

 To run an effective and accurate appointment system to ensure that all time bookings are meet in full  

 To have knowledge of behavioural patterns, life cycles, breeding habits etc, in order to determine appropriate means of 

controlling pests.  

 To carry out investigations for all types of crawling and flying insects, and recommend treatment cycles as appropriate 

to the situation and needs  

 Carry out daily vehicles checks and ensure that it’s in a safe and tidy manner to promote high levels hygiene and 

standards. 

 To attend training and refresher courses as deemed appropriate 

 To assist the other branches from time to time 

 To assist with any technical support as required  

 To liaise with the Controller with regards to completed jobs plus jobs outstanding, on a daily and weekly basis. 

 To complete all the necessary paperwork and updating the workforce management device as required. 

Secondary 

 Carry out any other reasonable duties to meet the needs of the Company. 

 Perform as a fully supportive team member. 

 Report all problems, complaints & faults to the Operations/General Manager. 

 Communicate appropriately with all parties as & when required. 

 

Conditions 

Hours of work 8 Hours per day, 1hour break.  Start times may vary plus call out on a rota basis Local depot & when 

necessary, assist the other depot within the region. 

Work base Travelling to customer properties within local area and occasional time spent in branch/office completing 

paperwork. 

Benefits In addition to a competitive salary, we also have a range of benefits which includes Life Insurance, Sick Pay, 

Company pension, holidays, Employee Assistance Programme, and onsite Mental Health Champions, Perkz, 

Annual Bonus scheme, fantastic career progression 
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Person specification and key skills 

Essential 

 Good working geographical knowledge of the local Glasgow area 

 Must possess physical stamina and be able to withstand harsh conditions as the nature of the job requires standing for 

a long period of time and working in an uncomfortable environment 

 Good Customer Service Skills  

 Basic literacy and numeracy 

 Ability to communicate at all levels 

 Full valid driving licence  

 Good problem-solving skills 

 Ability to work well under pressure 

 Good time management  

 Observance with all company policies and procedures 

Desirable 

 BPCA Level 2 in Pest Control Management Licence  

Competency profile 

 Continuous Improvement: Identifies and addresses gaps in own skills; supports change with a solutions-oriented 

mindset.  

 Flexibility: Adapts effectively to shifting priorities and business needs.  

 Initiative: Proactively takes action and ownership of tasks.  

 Innovation/Creativity: Suggests scalable and imaginative solutions.  

 Loyalty/Commitment: Supports the team and organization, especially during challenges.  

 Coaching/Mentoring: Actively contributes to peer development.  

 Communication: Adjusts communication style based on audience; ensures mutual understanding.  

 Cultural Awareness: Respects and adapts to cultural differences within global business environments.  

 Entrepreneurial: Understands business goals and acts with commercial awareness.  

 Influencing: Gains cooperation through persuasion and relationship-building.  

 Leadership/Motivation: Embodies company values and inspires others.  

 Negotiation: Balances needs of different parties to reach effective outcomes.  

 Teamwork & Cooperation: Shares information, credits others, and works collaboratively.  

 Decision Making: Weighs options, considers risks, and plans contingencies.  

 Managing Change: Supports and clearly communicates change processes.  

 Problem-Solving: Identifies root causes and implements preventive solutions.  

 Risk Taking: Assesses and justifies calculated risks, but seeks guidance as needed  

 Time Management: Effectively prioritizes tasks and manages workloads.  

 Customer Service: Upholds and evaluates service standards.  


