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About Orbis

At Orbis, we know that every customer is different, which is why we deliver tailored solutions to protect people's
properties, assets, and businesses. Our expertise spans commercial property, social housing, and construction, combining
nationwide and international capability with local knowledge to provide exceptional service.

We're committed to setting the standard in our industry by embracing innovation and technology while keeping people at
the heart of everything we do. Our reputation is built on trust, reliability, and consistently delivering outstanding customer
experiences.

Purpose of the role

If you're an experienced engineering planner who enjoys coordinating people, solving operational challenges and

delivering outstanding customer service, we'd love to hear from you.

This is a fast-paced operational role responsible for planning, coordinating and managing the delivery of security
installations, maintenance and removal works across the UK.

You will be responsible for scheduling both our in-house installation engineers and third-party specialist contractors,
ensuring work is delivered efficiently, safely and to the highest standard. You will act as the central point of communication
between engineers, suppliers, customers and internal departments, ensuring projects are completed on time while
delivering an exceptional customer experience.

This role requires someone who thrives in a reactive environment, enjoys solving problems and has previous experience
planning engineering resources within a technical or field service environment

Reporting and management structure

-+ Reports to: Planning Manager
- Key Interfaces: No supervisory responsibility for any other staff.

Job responsibilities

The role is varied and will include, but is not limited to, the following:
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Plan and coordinate daily workloads for in-house security and technology installation engineers.

Schedule and manage third-party suppliers and specialist subcontractors to support customer projects nationwide.
Maximise engineer utilisation while minimising travel time and operational costs.

Coordinate installations, maintenance visits, removals, emergency call-outs and reactive works.

Monitor engineer capacity and proactively manage changing priorities throughout the working day.

Liaise with customers to arrange appointments, provide updates and manage expectations.
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Work closely with Sales, Project Managers, Monitoring, Procurement and Operations teams to ensure seamless project
delivery.

Build and maintain strong working relationships with subcontractors and external partners.

Ensure all jobs are planned with the correct equipment, stock, access requirements and documentation.

Monitor job progress and quickly resolve scheduling conflicts or operational issues.

Ensure all completed works are accurately closed within company systems and prepared for invoicing.

Maintain accurate records within CRM and job management systems.

Support continuous improvement of planning processes and operational efficiency.

Ensure service level agreements (SLAs), customer deadlines and business KPIs are consistently achieveds
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Conditions

Hours of work 40 hours a week

Work base Foxley

Benefits In addition to a competitive salary, we also have a range of benefits which includes Life Insurance, Sick Pay,
Company pension, holidays, Employee Assistance Programme, and onsite Mental Health Champions, Annual
Bonus scheme, and fantastic career progression

Person specification and key skills

Essential

-+ Previous experience in an Engineering Planner, Service Coordinator, Operations Coordinator or Field Service Planning
role.

Experience scheduling field-based engineers and managing multiple workloads simultaneously.

Experience coordinating third-party suppliers and subcontractors.

Strong planning and organisational skills with excellent attention to detail.

Excellent communication skills with the confidence to deal with customers, engineers and suppliers at all levels.
Ability to work calmly under pressure within a reactive operational environment.

Experience using CRM, scheduling or field service management systems.
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Strong IT skills including Microsoft Outlook, Excel and Microsoft Office.

Desirable

- Experience within electronic security, CCTV, intruder alarms, access control, fire & security or related technical industries.
- Knowledge of field service planning software.

-+ Understanding of operational KPIs, engineer utilisation and service delivery.

Personal Attributes

- Excellent problem-solving ability.

-+ Highly organised and able to prioritise effectively.
-+ Positive and proactive attitude.

= Strong attention to detail.
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- Team player with a customer-first mindset.
-+ Comfortable making decisions in a fast-moving environment.
-+ Flexible and adaptable to changing operational priorities.

Competency profile

= Continuous Improvement: Identifies and addresses gaps in own skills; supports change with a solutions-oriented
mindset.

Flexibility: Adapts effectively to shifting priorities and business needs.

Initiative: Proactively takes action and ownership of tasks.

Innovation/Creativity: Suggests scalable and imaginative solutions.

Loyalty/Commitment: Supports the team and organization, especially during challenges.
Coaching/Mentoring: Actively contributes to peer development.

Communication: Adjusts communication style based on audience; ensures mutual understanding.
Cultural Awareness: Respects and adapts to cultural differences within global business environments.
Entrepreneurial: Understands business goals and acts with commercial awareness.

Influencing: Gains cooperation through persuasion and relationship-building.
Leadership/Motivation: Embodies company values and inspires others.

Negotiation: Balances needs of different parties to reach effective outcomes.

Teamwork & Cooperation: Shares information, credits others, and works collaboratively.

Decision Making: Weighs options, considers risks, and plans contingencies.

Managing Change: Supports and clearly communicates change processes.

Problem-Solving: Identifies root causes and implements preventive solutions.

Risk Taking: Assesses and justifies calculated risks, but seeks guidance as needed

Time Management: Effectively prioritizes tasks and manages workloads.
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Customer Service: Upholds and evaluates service standards.
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