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About Orbis 

At Orbis we understand that no two customers are the same – there’s no one-size-fits-all approach to protecting your 

property, people and assets. 

Our experts are trusted to protect what’s valuable in everything from commercial property to social housing and 

construction. Nationwide and international capability, delivered with local intelligence. 

The ambition is to set the standard and pioneer a better way: being ahead of the game with innovative, technology-

enabled solutions while still being people-focused. Being trusted to deliver time and time again and providing an 

exceptional customer experience. 

Purpose of the role 

The Business Planner is responsible for planning all branch jobs to maximise the utilisation of the operational team. The 

Planner is also responsible for proactively managing plans throughout the working day to ensure that the optimal plan is 

maintained. The Business Planner is also responsible for liaising with Operatives, Supervisors, and Drivers throughout the 

day to ensure they maintain optimal utilisation, agreeing extra charges and jobs with customers, reporting KPI 

performance, and liaising with sales and administration teams regarding additional work. Refer to the best practice guide 

for daily, weekly and monthly requirements. 

Reporting and management structure  

 Reports to: the Area Manager (Operations) 

 Key Interfaces: Works alongside operational and administration teams in the region and liaises with central support. 

Key Result Areas 

 Agreed KPIs of efficiency to continually improve and then be maintained at the agreed optimal level.  

 Ensure operator WFM device usage compliance with agreed KPIs. 

 Ensure 100% of variations are captured and billed to the customer.  

 Achievement of the administrator team targets. 
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Job responsibilities 

The role is varied and will include, but is not limited to, the following: 

Primary 

 Build and maintain strong, long-lasting internal relationships with all key stakeholders  

 Effective implementation of planning in agreed timescales. • Provide a daily plan to maximise operator utilisation.  

 Proactively respond to change factors during the day and amend the plan to maintain optimal efficiency.  

 Report and implement improvements for the factors adversely affecting planning efficiency.  

 Develop continual improvement of KPI reporting tools.  

 Interact with Operators, Supervisors and Drivers to ensure they maintain maximum utilisation. 

 Interact with operators to ensure they identify additional jobs and charges.  

 Liaising with customers to agree on additional jobs and charges.  

 Prepare reporting on business KPI’s for Regional Management meetings, planned and ad hoc 

 Manage and oversee office staff, providing day-to-day direction. 

 Support and guidance to ensure the office operates effectively and efficiently. 

 

Secondary   

 Carry out any other reasonable duties to meet the needs of the business.  

 

Conditions 

Hours of work 40  hours per week 

Work base Local depot _ Regional Office 

Benefits In addition to a competitive salary, we also have a range of benefits which includes Life Insurance, Sick Pay, 

Company pension, holidays, Employee Assistance Programme, and onsite Mental Health Champions, Perkz, 

Annual Bonus scheme, fantastic career progression 

 

Person specification and key skills 

Essential 

 Experience of planning operational teams and driving improved efficiency.  

 Detailed knowledge of the key drivers of operational efficiency. 

 Experience of working in planning and/or operational roles to ensure credibility with both administrative and 

operational teams.  

 Effective communicator and team player, who can demonstrate a track record of building strong relationships across an 

organisation.  

 Influencer who can negotiate and agree additional work and charges with customers as required.  

 Good demonstrable skills in Microsoft Office products (especially Excel). 

 Excellent written, oral, and organisational skills.  

 Intuitive with the ability to quickly understand the needs of the organisation.  

 Good analytical skills and conscientious attitude.  

 Good problem-solving skills and focus on detail.  

 Ability to work with senior levels of both client and Orbis management, gaining buy-in through effective communication 

skills.  

 The ability to handle challenging questions with credibility and ease.  
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 Ability to learn new skills and systems. 

 Feels motivated by the challenge of striving to improve.  

 Passion, energy, personal drive, and motivation. 

Desirable 

 Previous experience in a similar role 

Competency profile 

 Continuous Improvement: Identifies and addresses gaps in own skills; supports change with a solutions-oriented 

mindset.  

 Flexibility: Adapts effectively to shifting priorities and business needs.  

 Initiative: Proactively takes action and ownership of tasks.  

 Innovation/Creativity: Suggests scalable and imaginative solutions.  

 Loyalty/Commitment: Supports the team and organization, especially during challenges.  

 Coaching/Mentoring: Actively contributes to peer development.  

 Communication: Adjusts communication style based on audience; ensures mutual understanding.  

 Cultural Awareness: Respects and adapts to cultural differences within global business environments.  

 Entrepreneurial: Understands business goals and acts with commercial awareness.  

 Influencing: Gains cooperation through persuasion and relationship-building.  

 Leadership/Motivation: Embodies company values and inspires others.  

 Negotiation: Balances needs of different parties to reach effective outcomes.  

 Teamwork & Cooperation: Shares information, credits others, and works collaboratively.  

 Decision Making: Weighs options, considers risks, and plans contingencies.  

 Managing Change: Supports and clearly communicates change processes.  

 Problem-Solving: Identifies root causes and implements preventive solutions.  

 Risk Taking: Assesses and justifies calculated risks, but seeks guidance as needed  

 Time Management: Effectively prioritizes tasks and manages workloads.  

 Customer Service: Upholds and evaluates service standards.  


