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Job Title Technology Field
Service Director

Reference Issue Date Issue Number
JP 2088 11/08/2026 1
About Orbis

At Orbis we understand that no two customers are the same — there’s no one-size-fits-all approach to protecting your
property, people and assets.

Our experts are trusted to protect what's valuable in everything from commercial property to social housing and
construction. Nationwide and international capability, delivered with local intelligence.

The ambition is to set the standard and pioneer a better way: being ahead of the game with innovative, technology-
enabled solutions while still being people-focused. Being trusted to deliver time and time again and providing an
exceptional customer experience.

Purpose of the role

In the context of establishing sufficient leadership and management capacity to support our ongoing technology growth
journey, we are seeking an accomplished Field Service Director to lead our nationwide field engineering operation. This
leadership role is responsible for the delivery of all technology-based field services, including installation, on-site
commissioning, maintenance, reactive repairs, upgrades and technical support for monitored CCTV and Security Alarms.

The successful candidate will drive operational excellence, technical innovation, customer satisfaction and commercial
performance while leading a high-performing national engineering workforce. They will play a key role in supporting
business growth by ensuring scalable, efficient and compliant field service delivery across the UK and Europe.

Reporting and management structure

= Reporting to: Chief Operating Officer

Key result areas

Key Performance Indicators

= First-time fix rate / return visits

= Installation quality and compliance
= SLA achievement

- Engineer productivity and utilisation
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- Customer satisfaction and retention

—~ Health & Safety performance

- Engineering profitability

—~ Repeat fault reduction

—~ Planned maintenance completion rates
—~ Employee engagement and retention

Job responsibilities

The role is varied and will include, but is not limited to, the following:

Strategic Leadership
- Develop and deliver the national field engineering strategy in alignment with the organisation's operational and

commercial objectives.

—~ Lead the transformation of field service operations through innovation, digital technologies and continuous
improvement.

— Support the development of new technology-led service offerings and operational capabilities.

- Contribute to the executive leadership team by providing strategic technical and operational insight.

Field Engineering Operations

— Lead all national field engineering activities including installations, planned preventative maintenance, reactive service,
emergency call-outs, upgrades and decommissioning.

= Ensure the safe, efficient and profitable delivery of technology services across multiple customer sectors.

- Ensure engineering teams consistently achieve operational KPI's and contractual service levels in line with customer
expectations.

- Lead operational readiness for major contract mobilisations and national deployment programmes.

Technical Excellence

— Facilitate technology-led blended solution delivery, covering;

o CCTV and Remote Video Surveillance

o Intruder Detection Systems

o Access Control/Turnstiles

o Temporary Site Security Systems

o Smart Perimeter Protection

o loT-Enabled Security Devices

o Integrated Monitoring Technologies
— Establish engineering standards, installation quality and technical governance across all field operations.
= Work closely with Enablement, Operations, Monitoring Services and Customer teams to support the deployment of risk

focused technology-led solutions.

Commercial Performance

-~ Manage departmental budgets, field engineering costs and profitability.

= Improve operational efficiency through KPI's, workforce optimisation and productivity improvements.

- Support business improvement by providing field service expertise during bids, tenders and client presentations.
= Ensure effective management of subcontractors and supply chain partners where applicable.
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Leadership & People

—~ Lead, inspire and develop Regional Teams, Engineering Supervisors and Field Engineers.

- Create a high-performance customer focused service delivery culture focused on safety, quality, accountability and
customer experience.

- Develop succession plans and leadership capability across the field delivery function.

—~ Promote employee engagement, wellbeing and continuous professional development.

Health, Safety & Compliance

- Champion a safety-first culture across all field engineer activities.

- Ensure compliance with Health & Safety legislation, electrical regulations and industry best practice.
= Maintain compliance with NSI Gold, ISO accreditations and relevant British and European Standards.
= Lead engineer quality audits, quality assurance programmes and operational risk management.

= Ensure all engineer documentation and certification is completed accurately and on time.

Customer Experience
- Build trusted relationships with key customers and strategic partners.

- Ensure exceptional customer service throughout the engineering lifecycle.
— Lead resolution of complex technical escalations and major service incidents.
-~ Conduct executive operational reviews with strategic clients.

Technology & Continuous Improvement

- Drive adoption of mobile workforce technologies, digital engineering platforms and remote diagnostics.

- Develop engineering dashboards using operational data to improve decision-making.

- Identify opportunities to reduce repeat visits, improve first-time fix rates and enhance customer experience.
-~ Champion innovation through automation, predictive maintenance and Al-enabled field service solutions.

Note:

This job description Is intended to give the post holder an appreciation of the role envisaged for this position and the
range of duties undertaken. Specific tasks and objectives will be agreed with the post holder throughout the period of
employment. The job description may be varied from time to time by the Company to reflect changes in the post holder’s
role and/or the needs of the business.

Conditions

Hours of work  Monday to Friday, 40 hrs per week

Work base National

Benefits In addition to a competitive salary, we also have a range of benefits which includes Life Insurance, Sick Pay,
Company pension, holidays, Employee Assistance Programme, and onsite Mental Health Champions, Perkz,
Annual Bonus scheme, fantastic career progression

Person specification and key skills

Essential

- Data led. Ability to mine and analyse data to inform decisions.

= Extensive practical leadership experience managing large operational teams within electronic security, technology
services, telecommunications, facilities management or a related sector.
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= Proven experience leading geographically dispersed engineer teams.
Strong knowledge of electronic security systems including CCTV, access control, intruder alarms and remote monitoring

+

technologies.

Commercial leadership experience with full budget and P&L responsibility.

Experience delivering operational transformation and large-scale service improvement programmes.
Excellent leadership, coaching and stakeholder management skills.

N N N

Strong understanding of what good looks like in terms of operational compliance, technical standards and Health &
Safety legislation.

Desirable

- Experience within vacant property protection, temporary security or critical infrastructure environments.
-~ Knowledge of 10T, cloud-connected security systems and Al-driven monitoring technologies.

- Professional qualification or degree in Engineering, Electronics, Technology or a related discipline.

=~ Project management qualification (PRINCE2, PMP or equivalent).

- Experience managing operations across multiple geographies.

Competency profile

- Strategic, commercially focused and results driven.
Passionate about technology and innovation.

Inspirational leader who develops high-performing teams.
Strong analytical and problem-solving skills.
Customer-focused with exceptional communication skills.
Calm, decisive and resilient under pressure.

Collaborative, adaptable and forward-thinking.

N R R 2

Committed to operational excellence and continuous improvement.

orbisprotect.com 04



